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What does it do? AmerisourceBergen

VetXML is now fully integrated with Voyager. VetXML is a communication standard to make it easier for the
veterinary profession to communicate and exchange data for Insurance eClaims, Microchip Registrations and Lab
Requests / Results

Please note that VetXML is an additional module which needs to be setup by Vet Space. This feature is not installed
by default.

Contact our Sales department to arrange for VetXML installation.

Insurance eClaims

VetXml eClaim allows a practice to communicate digitally to an insurance company, to submit a claim without
filling in forms and to be able to track the status of the claim once sent.

Before sending an eClaim. — The animal will need to have the policy number for a VetXML operating insurance
company added to the animal’s details.

4l Cancel 3 Modify Delete Patient | ||~ Clipper I;:_-I- Treatment ﬁﬁ Lab Request gﬁg Make Appt
- o ] = A l

I [71 Patient Details | &8 Associated Clients | * Motes | % Reminders | I Lab Result | Wil Weight Ghart | [2] Reminder Letters | &% Referral Practice | &% First Opinion Practice
Patient

Patient Category %/ Small Animal Iz‘ LastVisit 08/07i2011 Yard Mame Blue Waters Drive

Name W Ben Registered 28/05/2008 [+ ‘ard Town | Esher

Id 51988 Date OfBith 01042002 [+]| Enterage | Yard Postsode |GU13 7AZ

Species Canine E‘ Age 14 Years 4 Months old »

Breed Galden Retriever Iz‘ Weight ar.10n ko Additional Name 1

Calour E‘ Dieceased () 8 Addtiona! ame 2

Gender Male E Insurance Plan |Pet Plan |Z| Additional hame 3

Prefarred Surgean 7] Paieyno 1253349 Additional Name 4

Microchip Mo JUPOOO000435134 | o Policy Start [+ [ Passpart Certified

Case Mo [ Intended for Foad Chain

[ Cross Bread

Flea Prevention [v]  Lovatycard Sold/Re-homed (] on |01/082016 [+

LastFlea EJ Issued On EJ

Lastnwiormed 31052011 [+] Usage

Fixed Motes Height

When Modifying a patient’s record, select the Insurance Company and complete the Policy Number accurately.

Voyager 2.6
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How to start a new eClaim.
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To facilitate the production of insurance claims, Voyager contains a method
of selecting items to include on a claim, produce a bespoke statement for the
insurance company and register the items as "claimed" on the system.

Within the Treatment history area of the system, you will see a column
headed "Insurance" which contains a tick box in each cell.

Proceed down the column, ticking the items you wish to include on the claim.
Voyager also allows you to tick "Clinical Notes" to include on the claim due to
the increasing demands of insurance companies to provide more
information.

Once all required items have been ticked, right click on any of the selected
items and choose "Save Insurance". This will assign those items to an
insurance number.

Right click on an insured item and select VetXML insurance (See Right).

The “Send VetXML Insurance” window opens; this shows the animal name,
the selected insurance number, and the insurance company, if the company is
not correct it can be changed by using the combo box.

The option “Claim Continuation” can be ticked if this is a follow on claim that
extends a previous submitted claim.

The option “Pay Vet” can be ticked to indicate that the insurance company
should pay the practice the money rather than the client.

Fill in the “Claim Reason / Diagnosis” text area to give the insurance an
overview of what the claim is for.

Press the send button to start the new VetXML eClaim. A message will appear
to indicate that the eClaim has been started and the window will close.

- ]
Send VetXml Insurance l&]
Patient Marme: Ben
Insurance Mumber: 1
Insurance Company; PetPlan E
Policy Mumhber 1253349

[ Claim Continuation [ Pay Vet

Claim Reason f Diagnosis
Skin Condition|

| Send | Cancel
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In Voyager, login and go to the VetXML module via Utilities > VetXML.

The VetXML module screen shows you a list of eClaims that have been made.

You can choose Claim for the service types menu from the left menu, Claim is the default service type to
start on.

Serite TYReS | | gias  [In Process [=] st Esher El [ 2 Refresn [ Only show claims with unread messages
EY
a SemiceType | Site | completed | Deseription | Recipient | LastUpdated | Created | Status
Claim & Tilly, Jones 12680-1- Fly Strike TestInsurance 28032011 13:46 28/03/2011 13:46 © Fosted claim is awaiting collection by Insurance Company
B Claim Esher F Jodie, Coles 12926219-1: Operation due to Car incident TestInsurance 29/03/2011 1346 29/03/2011 1344 @ #n attept to download the claim has been mare by the Insurance Gar
B B claim Esher F 4 May, Lega 123112-4: Lah Work for Diets TestInsurance 28/03/2011 13:51 78/03/2011 13:48 % Claim is being processed by Insurance Campany
B claim Esher 3 Max, Legn 123112-3: Ongoing weight clinic Testinsurance 29/03/2011 13:51 29/03/2011 1348 ‘. Claim is heing processed by Insurance Company
B Claim Esher “ Minnie, Isitt 1154863-3: Direct Claim TestInsurance 29/03/2011 13:56 29/03/201113:38 “ Claim has been declined
B claim Esher F Tigey, Loader 1199690-1: Led Injury Testinsurance 29/03/2011 14:92 29/03/2011 1339 +/ Claim has heen settled
B claim Esher “ Robbie, Jones 51214-1: dfgefy dfy dof Agria 27072016 12:47 2TI0TI201612:47 0 Conversation has not started
B claim Esher F 4 Libby, Jones 51306-1: dfg dfgd o TestInsurance 2710712016 13:01 2710712016 13:01 @ Posted claim is awaiting callection by Insurance Company
Activityt®) | D
Status | Last Updated
U, Canversation has not started 290032011 13:45
Q) Mews insurance claim has been generated 2900312011 13:49
U, Posted claim is awaiting collection by Insurance Gompary 2000312011 13:45
You can choose status to show matching eClaims for those In Progress, Completed or All statuses.
A Site combo allows you to filter by site.
Status  In Process El Site: Esher IE‘ | ) Refresh [[] nly show claims with unread messages
All
——|In Process _ -
Semice o leted armpleted | Diescription | Recipient | Last Updata:
B Claim [~2MRAlete F 4 Tilly, Jones 12580-1: Fly Strike Test Insurance 20/03/2011 13:45

For each eClaim the following is shown:

- The service type

- The site it originated from

- Its completed status (tick or cross)

- Description (Animal Name, Surname, Animal Id, Insurance and claim reason)
- The insurance company that you are sending too

- The time at which it last had an update

- When It was created

- The current status

e L

Senice Type: | Site | Cornpleted Description | Rasipient | Last Updated
4

L Creat Status
B Claim Esher Ruby, Langdon 126941-1. Maintenance Testnsurance 032011 1346 0032011 1336 7 Tnsurance claim Complele - Glaim has been setied

The details section is displayed at the bottom of the screen; this will show more information for the selected
eClaim.

L Claim is heing processed by Insurance Company

Voyager 2.6
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In the Activity tab you can see the stages that the eClaim has gone through already, this will list all of the
steps the eClaim makes on its way to completion and when those steps changed.

Activity(8) | Discussions(D) | Atachments(D) | |

Status

Conversation has not started

Mew insurance claitm has heen generated

Posted claim is awaiting collection by Insurance Company

AR afternpt to dovenload the claim has been made by the Insurance Company, notyet received confirmation that this was success
Download of claim has been confirmed by the Insurance Comparny

Claim is being pracessed by Insurance Campamg

Claim has been settled

Insurance claim Complete

jojayagefogogoye

Checking for an update to the eClaims can be achieved by clicking on the refresh button. This will update the
screen to show any status changes that have happened.

After submitting the claim, the next stage is for the Insurance Company to collect the eClaim from VetEnvoy.
You will see this as “Posted claim is awaiting collection by Insurance Company”

When the Insurance Company starts to download the claim the status will change to “an attempt to
download the claim has been made by the insurance company, not yet received confirmation that this was
successful”

UL Posted claim is avwaiting collection by Insurance Caompany

Once the Insurance Company has fully downloaded and confirmed the eClaim the status will change to
“‘Download of claim has been confirmed by the Insurance Company”. At this point you know that the eClaim
is with the insurance company and it will go in to their work queue.

L, Download of claim has been confirmed by the Insurance Company
At this point the insurance company has the option to change the status to Processing, Settled or Declined.
If the insurance company is actively working on a claim they may change the status to being in process.

ML Claim is being processed by Insurance Company
If the insurance company is happy with the claim they may then choose to settle the eClaim. At this point if

Auto Acknowledge is turned on, the eClaim will move to the completed status. If it is not, you may manually
acknowledge a settled or declined status to complete the eClaim.

Below shows the claim is completed and that it was successfully settled. This is indicated by a tick in
completed and a tick in the status.

Service Type | Site Completed | Description
B Claim Esher o Ruby, Langdon 126941-1: Maintenance

eClaims become complete when they are settled, declined or cancelled.

voyoger 2.6
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After submitting an eClaim if you then notice that there is an error it is possible to i Refresh
cancel with the following procedure. T New Attachmeant
In the VetXml screen right click on the eClaim that you wish to cancel. Select the %came'
cancel option. (e Resend
Viewt iberm

You will then get a confirmation box; clicking OK will cancel the eClaim.

-

Vet Space ﬁ |

=
[
.|

Areyou sure you wish to end this VetML conversation early?

fes ] | Mo

The Insurance Company will be notified that the eClaim has been cancelled.

The eClaim will then show in the list of completed claims as Completed ticked 4y Conversation is nullified
and a status of a warning triangle with “conversation is nullified”.

Viewing an eClaim

After starting an eClaim providing that is has been sent and not cancelled it is possible to view the data that has
been sent in the VetXML eClaim.

To do this Right click on an eClaim and select View Item.

2 Refresh

ff,'l Mew Attachment
Ay Cancel

[ Resend

View item

A window will open to show you the data contained within the eClaim request. (See example on following page):

Page|5
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Prrint this page

Veterinary Fees Claim Form
VET ENVOY PROCESSING ID:

Section A: Information required from vou (the policvholder’

POLICYHOLDER DETAILS
Policy/certificate muunber 123446

Policvholder mame Whs, Jomes

Address . Courtenay Drrrve, . Wolang, Swurrey  GU7 3TH
Address different from pohicy
Telephone monber(s) Daaytune: 449199 Evemng: Molule: 079743399
Email address
Preferred contact means Phone
Insured by provider before

Other maurers coverme ammmal
PET DETAILS

Mame Libbey
Species | Breed Canine | Poodle (Mhmatre)
Padizree
Colour Black

Sex et Female
Date of hurth (age) |2003-02-01
Ihcrockip muoober
CLAIMDETAILS

Pretvious Vets

Financial Pay Vet: No  Mrs, Jomes
DECLARATION
The details on this form are correct to the best of my knowledge.

[SICNATURE: | | |DATE:|

Section B: Information required from vour vet

MISCELLANEOQTUS

Armirnal regrstered |2008-12-09
Last vacemation | 2010-09-27
Ihcrockip muoober
(reneral remarks
Clamn handler Tupter Veterimary Hospatal | 0845 2000 723

'ET DETAILS

Iame Smaldom . 5

Pasition

Email address

Practice mame | ID | Tupiter Vetermary Hosputal | aeeBf2d%-622a-4b51-ae74-fe981cBab363
Practice address . Oak Tree Lane, , Esher, Swrrey , GU12 3AY

Telephone muonber(s) |0845 2000 723

R ETTE FA T SET TR TR oA AT TATmemeeTaa T

The data will include the practice, animal and client details, full clinical history and financial
details of the items being claimed for. This information is for reference only and is based upon
the information entered within Voyager when the claim is made.

Voyager 2.6
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If a claim has been created but there is a problem sending due to an error in the eClaim,
support needs to be contacted to fix the error and then a resend can be done. The
status will be “Posted claim contains invalid XML”

2 Refresh
To do this right click on an eClaim and use the option resend. =
|1 Resend
This will display a confirmation box, Click OK to resend the eClaim.
Wiew item
This can also be used if some information has been missed for example the policy

number or an updated client address. This is possible provided that the insurance
Company has not yet downloaded the eClaim.

The resend option is removed from the menu if it is not an available action at that time.

Page|7
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A discussion is similar to sending an email about the eClaim, they are in two parts, a sent message and a
response message, both of these parts need to take place for the discussion to complete.

Discussions on eClaims.

A discussion can start from either the practice or the insurance company’s side.

Incoming message started by the insurance company.

After the insurance company has downloaded the eClaim it can start a new discussion.

A Discussion will show in the discussions tab in the details area, a number indicates how many discussions
are on that eClaim.

Activity (T [ Digcussions(1) ] Attachments () ]

UL Conversation has not started

Click on the discussions tab.

The grid shows a subject, priority, the recipient company (practice or insurance company depending on
direction as well as an incoming or outgoing arrow), last updated date and the discussions last status.

Right click view query, the Query panel is then displayed.

) Refresh

Views Query
'-:ffl Mews Akkachment
[ Resend

Wiew ikem

VetXml - View Query &J

Sender:

Please could you send an image attachment if possible?

Receiver:

Status

Subject Priotity | Mediumn =1 | Send ] | ciose |

You are able to type back a reply in the white receiver box and then press the reply button.

The insurance company will then download the reply

voyoger 2.6
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Outgoing message started by the practice.
Provided that the insurance company has downloaded the eClaim you may start a new
discussion with the insurance company.

Right click on the eClaim, New Query.

You can then fill in the white boxes for the sent message, subject and set the priority.

VetXml - View Query &]

Sender.

Flease canyou call us on 0845 2000 725 10 discuss this c\alm?\

Receiver

Status

Subject Friority Medium E ‘ Send ‘ Close

Click send, it will then be listed under discussions for that eClaim.

Once the insurance company has downloaded and replied you can then right click, view
guery to see the response.

Attfachments on eClaims

It is possible to upload files to the insurance company to help with the processing of an eClaim.

Sending of X-ray Images is normally a requirement of sending a claim for dental work.

To send an attachment the item needs to already be an attachment on the animal’s history. If it
please add the attachment to the animals history with the Voyager treatment screen.

In the VetXML module, right click on the eClaim and choose New Attachment.

PlF=1 11001 11111

1 2 Refresh

'@] Mew Attachrnent
Ay Cancel

[ Resend

Wiew ikem

The available attachments on the animal’s history will then be displayed, select the relevant itel
attach.

voyoger 2.6
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o Refresh

Mew Query
'ﬁf] Mest Atbachrnent
[ Resend

Wiew item
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VetXml - Select Attachment P

Itern Date | Description | File path | File Mame \ Document Id \ Cocument Item ld \
02/08/2016 11:52 Hray - leg injury

Capiure PNG 131832 249045

[ Attach l ‘ Cancel ] | [#] close ]

The insurance company will then be notified of the attachment, download and confirm it.

It is possible to view the attachment by right clicking on the attachment > view attachment from the
Attachments tab.

| Activity(s) | Discussions(l) | Attachments(1) | Batchesi)

File |
ff.l Wokingf123112_1301403272159/15.1 .08 Lah Report Jackson Hooch jpg

irmanaininan

Refresh
Wiew Abkachment
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